Jebro Incorporated

Direct Debit (ACH) Payment Process

Jebro Incorporated (Jebro) offers customers a convenient way to electronically transmit funds using the
Automated Clearing House (ACH) process. The Automated Clearing House (ACH) is an electronic network that
allows for cheaper, faster and more secure transactions than processing individual paper checks.

Jebro offers two ACH debit payment options —

1. One half percent (.5%) discount on ACH debit invoice payments initiated by Jebro ten (10) days after invoice date.
The discount is not applied towards any applicable sales tax.

2. Netinvoice payment via ACH debit initiated by Jebro thirty (30) days after invoice date.

The Direct Debit (ACH) Payment Process —

e Jebro creates invoices the following business day after the delivery date. The invoice date will be the same as the
delivery date.

e The invoices are e-mailed to the customer immediately after the invoice is created.
e Regardless of the ACH method the customer chooses, the customer will receive a draft notification e-mail at least

three business days prior to their invoice due date. The email will come from Jebro.eReports@jebro.com and will be
sent to the email address specified in the “Direct Debit Authorization Agreement”.

e The draft notification will list the invoice numbers and the dollar amounts that will be drafted and what date the
amounts will be drafted.

e Jebro will draft on the Invoice(s) Due Date unless the date falls on a Holiday or Weekend, then the transaction(s) will
be drafted on the next business day

o If there are multiple invoices due on the same day, Jebro will pull one total amount for the day instead of multiple
transactions for each individual invoice amount.

e Toinitiate the ACH Direct Debit process, a signed “Direct Debit Authorization Agreement” must be completed. The
form can be found at: https://www.jebro.com/customer-info. The agreement will remain in effect until terminated
upon fifteen (15) days written notice by either Customer or Jebro.

e Please see the below examples for the customer notifications.
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Example 1: Jebro Incorporated ACH Debit Draft Notice email with attachment — one invoice
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Example 2: Jebro Incorporated ACH Debit Draft Notice email with attachment — Multiple Invoices
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